[MonnTtnka obpaboTkun damnnos cookie

1. O6wme nonoxeHus

1.1 UMM WapwunoB borgaH MapatoBuy (ganee no tekcty — OnepaTop) cTaBUT cobnogeHne npae U CBO-
©oa rpaxaaH nobor cTpaHbl OOHUM U3 BaXKHENLUMX YCIIOBUIA OCYLLIECTBIIEHUS CBOEW AEATENbHOCTH.

1.2 Hactoswas «lMonutuka obpaboTkm chaninos cookie» (ganee — Nonutuka) onpeaenseT ycrnosus u nops-
nok o6paboTku charinoe cookie, cobpaHHbIX 1 0bpabaTbiBaembix OnepaTopom npu NOCELLEHNN N UCMOSb30Ba-
Hum Nonb3oBaTtenem oHNaH—cepsuca (nanee — «CepBuc»), Nnpegocrasnsemoro OnepaTopom.

1.3 Ucnonbays Cepsuc nnu Mocewaa Cant, Bkntovasn 3anyck 60Ta, permctpaumio, onnaty ycnyr unum nony4ye-
HWe JocTyna K matepmanam, lNonb3oBaTtenb BblpaXkaeT CBOe cornacue Ha obpaboTky dannos cookie Ha ycno-
BUSAX, U3MNOXKEHHBLIX B HacTosiLen MonuTuke.

2. OCHOBHbIE MOHATUSA, Ncnonb3yemble B [lonntuke

2.1 Onepatop — Bnageney Cepsuca, uauemnayansHein MNpeanpuHmumarens Wapunos boraaH Mapa-
ToBu4 MHH 02502202410045. ropugundecknin agpec — CaHkt-IeTepbypr, yn.MNneceukas, 4.6, k./od.
547.

2.2 CepBuc — 60Thbl, canT(bl) 1 NPOYNE UHTEPHET—PECYPChI, UMEIOLLNE AOMEHHbIE UMEHA
«sarvehome.ru», nMbo BnagernsLemM koToporo(bix) aensetca Onepartop.

2.3 MNonb3oBaTtenb — nobon NoceTUTENb, NOCETUBLLMIA U NCNONb3yoLLMn CepBuC.

2.4 AHanUTUYECKUIN CEPBUC — MHCTPYMEHT BEO—aHannTuky, NO3BONSAOLLMNA OTCNEXMBATL NoBeaeHNe
Monb3oBatenen Ha CanTe.

2.5 PeTapreTvHr — mexaHunsm B3ammogencteus MNMonb3oBartensa ¢ Cantom, B pamkax kotoporo ons3o-
BaTensM, paHee B3ammogencTeosaslmM ¢ Cantom, Ha cTpaHuuax CanTta geMoHCcTpupyeTcs (B Buge
NOBTOPSIOLLIErocs Nokasa) MHpopmMaums unu peknama npogykros unu ycnyr Onepatopa n NHbIX Tpe-
Tbux nuy (MapTHepos Onepatopa), k kKoTopbiM [Nonb3oBaTens CanTa paHee NPOSBMAN UHTEPEC.

2.6 dann cookie — TekcToBbIN dhann HebonbLOro pasmepa, KOTOpLIN HanpaenseTca Beb—cepBepom
N COXpaHseTCs Ha KOMMNbOTEpPe, MOOUbHOM TenedoHe nnm Ntobom Jpyrom yCTponCcTBE, MMEIOLLIEM [0-
cTyn B ceTb NIHTepHeT, npu noceleHnn Carta. Kaxabin pas npu oTKpbITUX CTPaHWULbl COOTBETCTBYHO-
Llero MHTepHeT—calTa Be6—knueHT (Beb—06pay3ep) MNonb3oBaTtens nepechinaeT yka3aHHbIA TEKCTO-
BbI cpann Be6—cepBepy B coctaBe HT TP—3anpoca, 4Tobbl NpeocTaBnTb Takomy Be6—cepBepy MH-
dopmaumio o AencTBUsX Unu npegnoyteHusx MNMonb3oBartens B iHTepHeTe. NMpu atom anga obecneve-
Hus 6e30MacHOCTM U COXPaHHOCTM AaHHbIX MNonb3oBaTtens Be6—knneHT (Be6—0pay3aep) Nonb3oBaTe-
N4, Kak NpaBuIo, He nepefaeT annbl cookie, NnpeaHasHayYeHHbIe 11 OOHOro Beb—canTa, apyrum
pecypcam. [ina uenen HacTosawen MNMonutukK, nog «darnamm cookie» NOHUMAOTCA Aanee Takke nio-
Oble apyrue cxoxue TexHonoruu. NMogpobHas nHpopmaumsa o Bugax ncnonb3yembix hannos cookie
nanoxeHa B pasgene Ne 2 MNonuTtukn.

2.7 IP—appec — yHuKanbHbI agpec B CeTU, HEOOXOAMMBIV A8 HaXOXAEeHWs1, Nepeaayn U nosyveHms
MHpopMaLMmM OT OHOTO y3ra CeTu K apyromy.



3. Hdopmauus o Buaax doannos cookie n nx cogepxaHum

3.1 Onepartop MoXeT Ucnonb3oBaTh criefyowme Buabl hannos cookie:

3.1.1 ObsasareneHble annbl cookie — obazaTtensHble harnel cookie Heobxoaumbl ona obecneveHus
KoppekTHow paboTbl Canta u npegocTaBneHns yenyr, 3anpoLueHHblx [None3oBaTtenem. Takue ycnyru moryT
BKITIOMaTb BbIOOP CTpaHbl U A3blka, COXpaHeHMe cTaTyca Bxoga B cuctemy, obecneyeHme 6e30nacHOCTM n
npeaoTBpaLleHne MOLLIEHHUYECTBA, COXPaHEeHUe KOP3NHbI C TOBapaMm U 3N1EMEHTOB CMCKa XXernaHui BO BPeMS
npocMoTpa canTa, COXpaHeHUe HacTPOeK IPOMKOCTM M MONy4eHne AoCTyna K 3alumileHHbIM obnacTtam Canra.
OTa kateropus dannos cookie He MOXeT ObITb OTKINIOYEHA;

3.1.2 AHannTu4eckue (3KcnnyaTaunoHHble) dannbl cookie — dharnbl cookie, Heobxognmble ans cbo-
pa nHdopMaLumn o ToM, Kaknum obpasom Nonb3oBaTtens ucnonedyet Cant (Hanpumep, MHopmaums ob nc-
nonb3yemom lNonb3oBarenem Beb—0b6paysepe, Npu ucnonb3oBaHun Canta u 1.4.). [laHHble dannbl cookie
NO3BONSAIOT YNy4LLaTb KAYeCTBO U NoTpebutenbckme ceoncTBa Canra. yny4warb HaBuraumo Ha Canrte, 4Tobbl
caenatb Cant 6onee ygobHbIM 1 oTBeYaroLWw M notTpebHocTam Monb3oBaTtensi, a Takke UCNPaBnaTh TEXHU-
Yyeckne oLnBKM MO Mepe MX BO3HUKHOBEHWS U obecneyvnBaTb 6e3onacHocTb CanTa;

3.1.3 MapkeTuHroBble cannbl cookie — 3Tn dannbl cookie ncnoneaytotes ansa cbopa nHpopmaumm o
NOMCKOBbLIX NpeanoyTeHnsax MNonb3oBaTtens u Ans nokasa Hanbonee noaxosilen nHTepecam Takoro Nornb-
30BaTeNs peknambl U KOHTEHTa. Kpome Toro, Takune ganinbl cookie MOryT MCrnonb3oBaTbCs ANS OrpaHNYeHns
yncna nokasoB pPeknamMbl U YHUKanNbHbIX NpeanoxeHun ans MNMonb3oBaTtens, a Takke Ans oueHkn 3dpeKTUBHO-
CTu NpoBoAMMbIX OnepaTopoM 1 ero napTHepamy pekrnamMmHbIX KaMnaHui (OLeHKa KOHBEPCUM).

3.2 dannbl cookie MoryT cogepXaTtb TEXHUYECKYH0 MHAOPMaLMIO, KOTopas nepegaeTcs ycTponcTsom Monb3o-
BaTens, B TOM Yncne ngeHtudukatop lNons3oBatens. uaeHTudukaTop 060pyaoBaHNSA 1 YCTAHOBIEHHBLIX B HEM
mopynen. IP—agpec. MAC—apgpec. nigopmMauus 06 obopyaoBaHum, ycTponcTee (Tun 06opyaoBaHus. MHop-
Maums o npueaske obopyaoBaHus k MO. TexHuveckas koHdUrypaumsa ycTporicTea. cBegeHnsa ob onepauvoHHON
cucTeMbl. 06bEM NamATH YCTPOMUCTBA M CBOOOAHOE MECTO. MHGOPMaLMs O NPOM3BOAUTENBHOCTU akkyMynaTopa
YCTPOWCTBA. MHDOPMaLMA O MECTOHAXOXAEHWSA (CTpaHa, ropod) ycTponcTea Nonb3oBaTens). CBeAeHWs 0 Npo-
rpammHom obecneverun (Bepcus MO. nageHtudmkartop MO napameTpbl UICNONb30BaHWSA (B TOM YMCHE BPEMEH-
Hble), CTaTUCTUKA ncnosnb3oBaHus yHkumi MO. gata u Bpems nocnegHero 0OHOBMEHUS). JaHHbIE O CKOPOCTU
BXogsiLLero/mcxogsiiero coeamHeHus. nHdopmMaums 0 BO3HMKaLWmx owmnbkax B padote MNO/komnoHeHToB MO
(Bug v TMN owmnbkn. Bpems BO3HMKHOBEHMS owmnbkun. ngeHtudmkartop MO n/mnn 3agaym, npm paboTte KOTOpOK
BO3HMKIa OLWMBKa). Norn. KOMYEeCTBO NPOCMOTPEHHbIX CTPaHWL,. ANMTenbHOCTb NpebbiBaHns Ha CanTte. 3anpo-
Cbl, koTOpble Nonb3oBaTenb ncnons3osarn Npu nepexofe Ha CawT. cTpaHuLbl, C KOTOPbIX BbifM COBEpPLLEHDI
nepexonbl. MHpopMauus o gencrTeusax MNonb3osartens ¢ ncnonb3oBaHMem CanTa. MHasg TexHnyeckas nHdopma-
uus, nepegasaemMasi yCTpOMCTBOM.

3.3 CocTtaB uHdopmaumm, KoTopas MOXeT cogepxaTbcs B dharnnax cookie, 3aBmcuT ot Buga davina cookie, ot
ncnone3yemoro ycrponcTtea Nonek3oBaTens, nporpammHoro obecneyeHms Ha yctponcTae MNonb3oBatens, CanTta,
C KOTOpbIM B3ammogencTayeT [Nonb3oBaTens.



4. Llenn o6paboTkm ghamnnos cookie

4.1 OnepaTop MOXET OCyLLEeCTBNATL 00paboTKy dannos cookie Ans peannsaunm CreayoLmx Lenen:

4.1.1 obecneyveHne NOSTHOLEHHOIO N KOPPEKTHOro yHKUMOHUpoBaHusa Canta n/mnm, xpaHeHne
HacTpoek [Nonb3oBaTens;

4 1.2 obecneyeHne besonacHoctn CanTa;

4.1.3 pa3BuTME NPOAYKTOB, YCIYT U CEPBMCOB, BKIoYas NpoLecc paspaboTku, MogepHM3aLmum 1
YIyYLLEHNS:;

4.1.4 hopMrpoBaHUE NEPCOHANM3MPOBAaHHbIX U MHbIX perneBaHTHbIX NoTpebHocTaM MNonb3oBaTenen,
NpeanoXeHni NPoAYKTOB, YCNyr U CEPBUCOB;

4.1.5 npoBefeHWe aHaNMUTUYECKMX, CTAaTUCTUYECKUX U UHBIX BUOOB UCCMELOBAHNM (BKMIOYas
MapKeTUHIOBbIE UCCMENOBAHWS), B TOM YNACINE NOCPEACTBOM WCMONb30BaHNUs GonblUNX 06bEMOB
CTPYKTYPUPOBAHHbIX Y HECTPYKTYPUPOBAHHBIX AaHHbIX («BOMbLUMX AAHHBIXY);

4.1.6 npoBegeHVe peknamMHbIX U1 MapKETUHIOBbIX aKTUBHOCTEN U akuuii (BKIKOYas npoueccsl ynpasne-
HWSI pa3meLLeHneM peknamHblx matepuanos Ha CanTe. HaCTPOWNKY MHAMBMAYaNbHOrO NoKasa pekrambl Ha
Caite. npoBeaeHWe peTapreTuHra).

5. Kak 6yayt obpabaTtbiBaTbcs dhansbl cookie

5.1 Onepatop BnpaBe obpabaTtbiBaTh (hannbl cookie C MCNONb30BaHNEM CPeACTB aBTOMaTU3aumm NocpeacTBoMm
OCYLLECTBMEHUS CriegyroLmx AencTemn (onepaunin) — cbop, 3anucb, cucTemaTusauns, HakonmneHne, XxpaHeHue,
yTO4YHeHue (0bHOBNEHWE, N3MEHEHNE), U3BMNEYEHME, NCMOMNb30BaHWe, Nnepefada (npegoctasnexHme, AocTyn),
obesnununBaHune, 6rokMpoBaHue, yaaneHue, YHUYTOXeHNe.

5.2 Onepatop 6yget obpabatbiBaTth dhawnbl cookie co aHs akuenTta lNMonb3oBatenem HacTosLen Monutukn /
Havana ucnonb3oBaHud Nonb3osaTenem CanTta N 4O MOMEHTA AOCTUXKEHNA 3aABMNEHHbIX Lienen o6paboTku
dannos cookie un1 Ao MomeHTa oTkasa Nonb3oBatens oT 06paboTku dannos cookie, C y4eTOM CPOKOB
OencTBUS («CPOKOB XU3HW») dhainnos cookie.

6. Komy MmoryT nepegaBaTtbcs hannbl cooke, a Takke KTO MOXET ObITb
npuenedeH ana obpadoTku hannoe cookie

6.1 Onepatop nHdopmupyeT MNMonb3oBartens, a Nonb3oBaTesnb cornawaeTcsa ¢ TeM PakToM, YTO Ans AOCTUXKe-
HUS 3asiBNEeHHbIX Lenei, OnepaTop BripaBe MCNob30BaTb CTOPOHHUE AHANUTUYECKUE CepBUCHI (Hanpumep,
cepBuc Beb—aHanutukun «AHgekc MeTpuka», 1 T.M.), @ TaKkKe OCYLLeCTBNATbL nepeaady (B cnyyae Heobxoaun-
MOCTM TpaHCrpaHUYHyIo nepegady) dannos cookie B agpec BnagensLeB AHaNUTUYECKUX CEPBUCOB, C KOTOPbI-
Mun y OnepaTopa 3akntyeHbl COOTBETCTBYIOLLME AOMOBOPLI U/UMK CcornalleHus.

6.2 Onepatop nHdopmupyerT MNMonb3oBartens, a Nonb3oBaTtens cornawaeTcs ¢ Tem akToM, 4To ans go-
CTUXXEHMSA 3asiBNEHHbIX Lenen arnnel cookie MoryT 6bITe NepefaHbl B agpec opraHnsauni, BXogsawmx B
Mpynny komnaHun OnepaTopa, u MNapTtHepos OnepaTopa.



7. besonacHocTb dhannos cookie

7.1 Onepartop npvHUMaeT BCce HEOBXOAUMbIE TEXHUYECKNE N OPraHN3aLMOHHO—NPaBOBbIE MepbI B LIeNsxX
obecneyeHuns 3awWmTbl JaHHbIX [Nonb3oBaTens (Bknoyas annel cookie) OT HenpaBoMepPHOro 1nu cCry4amnHoro
O0CTyNa K HUM, YHUYTOXEHUS, U3MEeHEeHWs1, BroKMpOBaHUs, KONMPOBaHUSA, pacnpoCTpaHeHus, a Takke OT UHbIX
HenpaBOMEPHbIX AENCTBUN.

7.2 TexHnyeckne mepbl 6e3onacHoCcTU peanuaoBaHbl OnepaTtopoM ¢ y4eTomM TpeboBaHWI NPUMEHNMOTO
3aKoHOOATeNbCTBA, COBPEMEHHOIO YPOBHS TEXHMKN, XapakTepa obpabaTbiBaemMon nHopmMaLmm 1 pUCKOB,
CBSAI3aHHbIX C ee 00paboTKON.

8. Kak oTkasaTbcs oT 0bpaboTkm dhannos cookie

8.1 HanomunHaeM, uTto obsi3aTenbHble dannbl cookie Heobxoammbl Anst obecneyeHnst KOPPEKTHOM paboThl
CanTa, a Takke ona obecneveHus 6esonacHocTn CanTa, K COXaneHuo, AaHHbIA TUM dhannoB cookie Hemnb3st
OTKMIOYNTb, 0gHaKo NMonb3oBaTenb MOXeT yaanuTb UxX Nnocne 3aBepLueHns ncnonssosaHusa Cavra. [ing ynpas-
neHust hannamm cookie ¢ NOMoLLbIO Mcnonb3yemMblx Beb—06pay3epa unm yctponctea, He06Xo0AnMO BOCMNONb30-
BaTbCS MHCTPYKLMEN, NpefocTaBnsieMon paspabotynkom 6paysepa nnv npom3BoaMTENEM YCTPONCTBA, KOTO-
pble ncnoneayeT Monb3oBaTtens (ans ygobcrea Monb3oBaTens HEKOTOpbIE U3 MHCTPYKUMN Be6—Opay3epoB npu-
BeJeHbl fanee).

8.2 dannbl cookie pasmeLyatoTcs Ha ycTponcTee Nonb3oBaTtens, MHbiMm criosamu, Onepartop He MOXeT yaanuTb
ux 3a Hero. [Nonb3oBaTenb MOXeT CaMOCTOATENBLHO YNpaBnATbL hannamm cookie, 4eNCTBYSA MO MHCTPYKLMM,
npumeHnmon ans yctporictea lNonb3oBartenst u ero Be6—06paysepa. Ecnu Nonb3oBaTensb Haxogutcsa Ha Cante,
paboTown koToporo ynpaensaet OnepaTop, To Nonb3oBaTtenb Takke MOXET usbexartb pasmelleHns dannos
cookie Ha ycTponcTee Nonb3oBaTensi, 3agaB COOTBETCTBYHOLIME HACTporikn Be6—0Opay3epa. Cpok XxpaHeHus
«BpaysepHbIx» ¢annoB cookie orpaHmyeH. OgHako aHanorMyHble TEXHONOrMYECKNE peLLeHns, Takne
KakK nokanbHOe XpaHunuiie Ha yctponcTse Nonb3oBaTtens, He UMeT BCTPOEHHOW CUCTEMbI CaMOCTOS-
TENbHOro yaaneHus no NCTEYEHNN BpEMEHN, N COOTBETCTBEHHO, (halnbl OMKHbI ObITb yaaneHb!
Monb3oBaTenemM caMOCTOSATESBHO.

8.3 MNpumepbl pykoBoACTB NO Br1OKMPOBKE 1 yaaneHuto dannos cookie B pasnmyHbix 6pay3sepax ans MK n Mac

8.3.1 Internet Explorer — https://support.microsoft.com/ru-ru/help/17442/windows-internet-
explorer-delete-manage-cookies;

8.3.2 Google Chrome— https://support.google.com/chrome/answer/95647?hl=ru;

8.3.3 Mozilla Firefox — https://support.mozilla.org/ru-ru/kb/delete-cookies-remove-info-websites-stored;

8.3.4 Opera — https://help.opera.com/Windows/9.51/ru/cookies.html;
8.3.5 Safari — https://support.apple.com/ru-ru/HT201265;

8.3.6 Microsoft Edge — https://support.microsoft.com/ru-ru/help/4468242/microsoft-edge-browsing-
data-and-privacy-microsoft-privacy;

8.3.7 Samsung Browser — https://www.samsung.com/uk/support/mobile-devices/using-the-
samsung-internet-app.
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9. ameHeHne ycnosuu
9.1 Onepatop BnpaBe BHOCUTb U3MEHEHUSI B HACTOALWYO [onuTuky.
9.2 AkTyanbHas Bepcus MonuTtukn nybnukyetcsa B Cepsuce.

9.3 MNpoaomxkeHne ncnonb3oBaHus CepBuca o3HavaeT cornacue Nonb3oBaTenst ¢ 0OHOBNEHHbLIMU
YCIOBUSIMMA.

10. lNpeobnagarowmm A3bIK

10.1  OpwurmHanbHbIM 3bIKOM HacTosiwen Monutukn aBnsieTcs pycckuin. OnepaTop MOXeT
npenocTaBnAaATb nepeBefeHHble Bepcun Monutmkun gns yaobctea nonb3oBaTtenen. OgHako B cny-
Yyae Kakux—nnbo KOHMNMKTOB UMK PaCcXOXAEHUN MeXay PyCCKOM BEPCUEN N NepeBeeHHON Bep-
Cuel pycckas Bepcust UMeeT NPenMYLLLECTBEHHYIO CUIY U CYMTAETCHA aBTOPUTETHLIM U 0bA3aTenb-
HbIM cornawleHveM mexay Nonb3oBatenem n OnepaTtopom.

11. KoHTakTHas nHdopmauus

11.1  [Mo Bcem Bonpocam [Nonb3oBaTens MOXeT 0bpaTuTbCa B crnyxby nogaepxku Cepsuca, Hanm-

CaB Ha agpec SJ'IeKTpOHHOIZ NOYTbI: support@sarvehome.ru.

12. 3aknyntenbHble NosIoXeHusa

12.1  BuyacTtu BonpocoB 06paboTku OnepaTopom faHHbIX [onb3oBaTtenemn, He yperynmpoBaHHbIX HACTOALLEN
MonuTnkon, Nonb3oBaTtens BNpase pyKOBOACTBOBATLCH CNeAyOWNUMIN AOKYMEHTaMu, pasmeLleHHbiMu B Cep-

BUCE:
e «Monutnka o6paboTkM NePCOoHanbHbIX AAHHBIXY;
e «[lonuTtnka KoOHUAEHUNANBEHOCTUY;

e «[ybnnyHas ocepTar.

Ucnonb3ysa CepBuc, Nonb3oBatenb NoATBEPXKAAET, YTO O3HAKOMIIEH C HACcToS-
weu NMonntTnkom n NpUHMMaeT e€ yCrioBUA B NOJTHOM 06 BLEMe.
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